
ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƘƛǎǘƻǊȅ ǘƻ ǎŜŜ ǿƘŀǘ Ƙŀǎ 
helped in the past, and makes recom-
mendations as to how we can inter-
ǾŜƴŜ ƛƴ ƻǊŘŜǊ ǘƻ ƎŜǘ ǘƘŜ ǇŀǘƛŜƴǘΩǎ 
condition to stabilize.  
 
Recently a nurse from the community  
job shadowed with her to see what a 
day in the life of a psychiatric nurse is 
like.  Gerry did a very good job with 
the shadowing nurse.   
 
She is always willing to be flexible to 
adjust her schedule in order to pro-
vide coverage for the unit  She does 
this without complaints.  She is an 
employee who consistently role mod-
els the facility values in her day to 
day interactions with others.  She is a 
valuable employee to our facility and 
to the ERS unit as well.  She also con-
sistently goes above and beyond her 
job expectations. 
 

Jim Lundy, Unit Nurse 
Coordinator, Admis-
sions Ward A/B  
 
Mr. Lundy has been an 
example of the Facil-
ƛǘȅΩǎ ǾŀƭǳŜǎ ƻŦ ¢ŜŀƳπ

work and Leadership on many occa-
sions.  Whenever a Team is meeting 
with a potentially violent individual, 
Jim is always more than willing to 
assist, sometimes by simply being 
present.  This carries over to support 
staff during commitment hearings, 
when he is often present with indi-
viduals who are at higher risk for 
escape or violence.  He has also been 
effective in promoting the safety of 
staff and patients by being willing to 
temporarily move patients between 
Wards A/B and C/D.  Jim has also 

Employees of the Quarter  
 

I am pleased to showcase the following 
employees who have been selected as 
Employees of the Quarter for this past 
quarter.  The following is taken from 
the nominations for each nominee: 

 
Gerry Moore, Team 
Nurse, Extended Rehab 
Services Unit  
 
Gerry is the team nurse 
on Ward H and does an 
excellent job in that role. 

She is very dedicated and dependable 
and always ensures that her assign-
ments are done on time and thor-
oughly.  She rarely ever calls in and she 
is always willing to take on any task.  
She not only does team, but very fre-
quently , in addition to team nurse du-
ties, will do medication administration 
and will also provide assistance in the 
mornings in the Central Rehab area.  
She gets along excellently with her 
team members and her other co-
workers as well.  She knows what is 
going on in her assigned ward and she 
provides the leadership the ward needs 
to run successfully.  She is a great psy-
chiatric nurse, utilizing and role model-
ing good crisis intervention skills.  She 
has an excellent rapport with all of her 
patients, and is well respected by them.  
She really takes time with them when 
they need to speak with her about any 
concerns that they might have.  She is a 
member of the Falls Prevention Com-
mittee and does a good job in giving 
feedback so that we can look at new 
interventions regarding fall prevention.  
She does a good job when patients are 
having any kind of issue, whether it is 
medical or psychiatric.  She researches 
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been consistent in facilitating 
communication between the 
different shifts of nursing staff, 
particularly when patient and/or 
staff safety issues arise 
(illustrating and modeling the 
facility value of communication).  
In the same vein, Jim has served 
as a liaison between treatment 
teams and the Forensic/Special 
Management Committee, often 
relating questions/concerns and 
asking for clarification of behalf 
of one party or the other.  The 
staff of Ward A/B are fortunate 
to have Mr. Lundy as such a 
leader and role model.   ό9ŘƛǘƻǊΩǎ 
note:  the nomination was 
signed by each of the B Treat-
ment Team members).   
 

Betty Hash, Head 
Nurse, Admis-
sions Ward C/D 
Second Shift 
 
Betty has dedi-
cated 14 years of 

service to SWVMHI, having been 
promoted from RNCA to Head 
Nurse in June of 2007.  She goes 
above and beyond on a daily 
basis to provide excellent patient 
care.  
 
Over the past year, Betty has 
dealt with difficult staffing issues 
on Ward C/D evening shift.  She 
spends a great deal of time ori-
enting and training new RNs. 
Betty has worked to orient and 
train five additional RN and 
Baylor nurses to Ward C/D.  She 
has also worked to train newly 

 

Hidden  

 There are holiday 

bells on every page in 

this edition, just like 

the one pictured here.  

Can you find all 19 of 

them?    

 

 

~ Continued on page 16  
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Pilot Project for Alternative Transportation 
The Pilot Project  

 

On Monday November 16, 2015, an 

historic Pilot Project began in South-

western Virginia.  This is a project de-

signed to pay a certified and trained 

private Transportation Provider to 

bring individuals from the point of the 

prescreening to the inpatient psychiat-

ric hospital that is listed on the 

TDO.  The private vendor, Steadfast 

Investigations & Security, LLC, was 

awarded the contract to provide this 

service.  SWVMHI, DBHDS, and Mt. 

Rogers CSB staff provided four days of 

training to the drivers, dispatch, and 

Vice President of the organiza-

tion.  The drivers are required to be 

certified by DCJS. 

 

 

The Pilot is for individuals age 18 and 

up who are to be transported on TDO 

status and will begin with individuals 

who are prescreened in the five coun-

ties of the Mt. Rogers Community Ser-

vices Board (Smyth, Wythe, Carroll, 

Grayson, and Bland). 

 

The individuals can be transported to 

SWVMHI, another state facility if we 

are full, or to a private facility in our 

region or across the state. 

 

Background:  

 

For the last many decades, individuals 

on TDO have been transported by 

one or more law enforcement offi-

cers, in the back of a law enforce-

ment vehicle, and often hand-

cuffed.  This level of security is not 

necessary in the majority of instances 

and is criminalizing to and not experi-

enced as recovery-oriented or 

trauma-informed by the individual.  It 

also takes officers off the roads of 

their home jurisdiction for long peri-

ods of time. 

 

The Virginia Code permits Alterna-

tive Transportation options.  The 

Code was revised in the last legisla-

tive session to permit the magistrates 

broader discretion in determining 

eligibility for the use of alternative 

transportation.  (See Virginia Code 

section 37.2-810 http://

law.lis.virginia.gov/vacode/title37.2%

20/chapter8/section37.2-810/) 

 

Although Virginia has operated with 

law enforcement transportation in 

the vast majority of cases for many 

decades, other states provide the 

majority of their transports by pri-

vate companies (Illinois and North 

Carolina are two examples). 

 

How this will affect SWVMHI:  

 

This will not change the other deci-

sion making processes that are well 

established, such as determination of 

need for TDO, search for alterna-

tives to state hospitalization, medical 

assessment and screening, and com-

munication with SWVMHI. 

  

However, because the alternative 

transportation providers are not 

allowed to have hands-on with indi-

viduals, SWVMHI staff will need to 

be prepared to go out to the vehi-

cle and assist the individual into our 

facility.  It is my understanding that 

the drivers will call into the facility 

as they pull up, but as this is a new 

process, we can expect some ad-

justments to the process as we go 

along.  I ask that SWVMHI nursing 

staff who might receive such a call, 

be ready, and alert Security staff to 

assist the Alternative Transporta-

tion drivers. 

 

Future Rollout of the Project:  

 

Weekly Quality Assurance meet-

ings will be held through the fore-

seeable future to discuss how the 

project is going, the use of the Al-

ternative Transportation providers, 

and any issues/problems that come 

up. More frequent meetings will be 

held if needed.  It is anticipated that 

as soon as possible, the Pilot will 

roll out to the next CSB, which at 

this time is scheduled to be High-

lands Community Services. 

 

Let me know if you have any ques-

tions.  If any problems arise as we 

get used to the new process, 

please let me know about them by 

the next working day. 

 

Our goal is a safe and successful 

implementation of a project that 

has the opportunity to make a dif-

ference in many lives. 
 

 

~ Cynthia L. McClaskey, Ph.D.  

Director  

  

A  V I E W  F R O M  T H E  H I L L  

Pictured above are those that took part in the four day 

training from SWVMHI, Mt. Rogers, and the staff from 
Steadfast Investigations.   

http://law.lis.virginia.gov/vacode/title37.2%20/chapter8/section37.2-810/
http://law.lis.virginia.gov/vacode/title37.2%20/chapter8/section37.2-810/
http://law.lis.virginia.gov/vacode/title37.2%20/chapter8/section37.2-810/


P A G E  3  V O L U M E  X X X V I I ,  I S S U E  1 2  

With the cooler days upon us, itõs begin-

ning to feel a lot like Christmas.  This 

time of the year brings decorations, holi-

day music, and cheer to the facility 

throughout the month of December.  

 

Each year around the first of December, 

the season is kicked off with the Annual 

SWVMHI Christmas Market . This 

event provided staff throughout the facil-

ity an opportunity to not only shop for 

gifts and décor, but also enjoy an array 

of holiday treats, music, and edible items 

that can only be found in one place - 

one day per year 

 

This year the SWVMHI Christmas 

Market took place on Thursday, 

December 3, 2015, from 1330 to 

1600 hours in the gymnasium. We 

hope you took the time to see how 

talented some of the individuals we 

serve are with an array of items in-

cluding ceramics, woodcrafts, crafts, 

and horticulture items all produced 

within the Rehab Department. The 

items will be on display and available 

for purchase. If  you have ever visited 

a Fundraiser Friday sale held through-

out the year, then you havenõt experi-

enced anything yet! 

 

The SWVMHI Christmas Market  

also offered a variety of seasonal food 

items including homemade cakes, 

breads, candies, and more donated by  

facility staff. Are sweets are too sweet  

A  V I E W  F R O M  T H E  H I L L  

Christmas Market 

Congratulations to the following staff 
who are receiving a bonus for complet-
ing the College of Direct Support, Direct 
Support Professional Program: 
 

Level I Recipients 
 

Kayla Brooks 
Penny Gilley  

Sheila Gregory  
Angela Lamie 
Denise Rashad 

Anna Michelle Smith  
Jennifer Stamper  

 
Level II Recipients 

 
Ellen Boothe 

Donna Crockett 
Kathy Church  

Jennette Hurd 
Amanda Jennings 

Cindy Osborne  
Drusilla Parks 

 
Level III Recipients 

 
Glenda Hart 

Philda Holman  
 

The Direct Support Professional (DSP) 
Career Pathway includes partnerships 
involving DBHDS, community colleges, 
the College of Direct Support, and oth-
ers that promote a rich learning and 
work environment for DSPs within the 
facilities. The career pathway supports 
a more motivated, experienced, and 
competent direct-care work staff pro-
viding higher quality care and service. 

The experience, training, and devel-
opment opportunities are structured 
in three tiers that provide increasing 
advancement opportunities based 
on attaining increased experience 
and competencies as a DSP. The ca-
ǊŜŜǊ ǇŀǘƘǿŀȅΩǎ ǘƘǊŜŜ ǘƛŜǊǎ ǊŜǇ-
resent career growth opportunities 
for all participating DPSs.  
 
Congratulations to each of these 
employees for their hard work and 
dedication to their education, the 
facility, and the individuals we serve 
every day.  

 Congratulations   

for your taste?  No worries, be-

cause there was  popcorn popped 

on the spot. We hope that you 

stopped by to grab a bag for your 

afternoon snack.  

 

The SWVMHI Christmas Mar-

ket gives staff an opportunity to 

enjoy many of the things that 

make the holiday season so spe-

cial. Food, fun, and shopping all for 

a great cause. All proceeds from 

the SWVMHI Christmas Market 

go directly towards funding pro-

grams for the individuals we serve, 

including fun activities and Opera-

tion Santa Claus.  

 

We hope that you stopped by the 

gymnasium on Thursday, Decem-

ber 3, 2015, and kicked off the 

season with some holiday fun. 

 
~ Brittany Phillips,  

Vocational Rehab Coordinator  
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Editorõs Note:  The following is the 

presentation given by Dr. Graham at 

the Veteranõs Day Celebration here at 

SWVMHI on November 10, 2015.  

This event honored current SWVMHI 

staff who are veterans (see page 5). 

We have gathered here today to 

honor the military veterans of our 

hospital family. 

 

Veterans Day has its origins in the 

Armistice (stoppage of weapons) 

agreement that resulted in the ces-

sation of hostilities on the Western 

front of WWI. The time was desig-

nated as òthe eleventh hour of the 

eleventh day of the eleventh 

monthó of 1918.  The day was pro-

claimed a holiday in 1919 by Presi-

dent Woodrow Wilson.  Over the 

decades to follow, this day of re-

membering and honoring all veter-

ans of military service evolved into 

our current Veterans Day in 1954. 

 

While our gathering is a local obser-

vance of a national holiday, it is 

most appropriate that we recognize 

our own men and women who have 

served our country with distinction.  

The value we place on service, the 

love we have for America, the ap-

preciation we have for the people 
who have proudly served our na-

tion, merit our heartfelt gratitude. In 

times of war, as well as times of 

maintaining a just peace, our military 

personnel serving in the Army, 

Navy, Marine Corps, Air Force, and 

Coast Guard have guarded our 

shores and defended our land 

against òall enemies foreign and do-

mesticó for generations. 

 

Today my honored friends, on be-

half of your colleagues at SWVMHI, 

 Chaplainõs Corner  
I extend a heartfelt Thank You  

for your service to our country.  

Thank You for your service to our 

institution. You are in inspiration 

to all of us. President Ronald 

Reagan once reminded us that  

 

òThe dustbin of history is littered with 

the remains of those countries that  

relied on diplomacy alone to secure 

freedom. We must never forget in 

the final analysisé that it is our mili-

tary, industrial and economic strength 

that offers the best guarantee of 

peace for America in times of dan-
ger.ó  

 

Each of you answered your Coun-

tryõs call, served with honor, and 

returned to civilian life to contrib-

ute to the well being of your fam-

ily, your community, and our insti-

tution.  Thank you for your dedi-

cation. It is a privilege to work 

with each of you. 

 
~ Timothy Graham, D. Min.  

Chaplain  

During 2015, 23 participants from state 

facilities and the central office participated  

in the first ever SystemLEAD cohort.  Sys-

temLEAD was developed to increase the 

knowledge, skills, abilities, and behaviors 

for participants aspiring to a leadership 

role.  SystemLEAD gives participants 

broad exposure to the competencies nec-

essary to be a successful leader in our 

system. Participants were selected using a 

competitive process requiring an applica-

tion and two recommendations. 

 

During the nine month program, key com-

petencies for leadership were used as they 

participated in the week-long Virginia Pub-

lic Sector Leadership Program developed 

by Virginia Tech; a series of eight highly 

focused workshops that explored the spe-

cific work of DBHDS; developed a profes-

sional portfolio; and completed a team cap-

stone project.   The focus of these projects 

are to identify key challenges in the BHDS 

system and develop a plan for ameliorating 

it.   

 

On November 18, 2015, a graduation cere-

mony was held in Richmond whereby the 

23 participants, divided into seven teams, 

presented their capstone projects and were 

then recognized for their efforts in a 

graduation ceremony and celebration.    

 

This yearõs representa-

tive from SWVMHI 

was Josie Wade, RN, 

JD, Coordinator for 

Nursing Staff Develop-

ment.   She was a 

member of the Team 

whose capstone pro-

ject was Debrief After 

Seclusion and Restraint:  The Case for a 

Uniform Standard in Virginia State Behav-

ioral Health Facilities. 

 

SWVMHI recognizes and thanks Josie on 

her participation in SystemLEAD and for 

a job well done.  Congratulations 

Josie! 

SWVMHI Nurse Graduates from First SystemLEAD Program
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SWVMHI Celebrates its Veterans  

On November 10, 2015, SWVMHI held a 

ceremony to recognize the many veterans 

that are employed at our facility.   Dr. Tim 

Graham gave a moving speech (featured on 

page 4), and each veteran received a token 

of appreciation, followed by a reception.   

Individuals we serve at SWVMHI made a flag 

for the occasion, and service members and  

family members of employees who are vet-

erans or active duty service members were 

featured on a board displayed in the Hender-

son Lobby.  The list of known veterans that 

are currently on staff at SWVMHI include 

the following:   Don Bonham, Accountant; 

Kayla Brooks, Psychiatric Aide; Brian 

Combs, Information Technologist; Robert 

Farmer (Retired Psychiatric Aide and current 

volunteer) Keith Hart, Security Officer; Ed-

wina Lambert, Transcriptionist; Vivian Lotts, 

Psychologist; Mike Martin, Carpenter Super-

visor; Shaun May, Electrician Supervisor; 

Alan McGhee, Grounds Worker; Ken Miller, 

Head Nurse; Richard Pasco, RNCA; Steve 

Perry, Electrician; Augusta Saucer, Clinical 

Social Worker; Jennifer Snow, Psychiatric 

Aide; and Mike Stockburger, RNCA.   

 

If you know of anyone missing from the list 

above, please contact Human Resources.  If 

you would like to include your family mem-

berõs photo on our recognition wall, please 

take your photo to HR so they can scan it 

for you.  We will celebrate and honor our 

veterans again! 

 

 

Winter is fast ap-

proaching, and the 
holidays are quickly 

upon us. The Rehab 
Department is gearing 

up for some festive 
events in the coming 

weeks to showcase our excitement for 
this holiday season. 

 
The Rehab Departmentõs annual Christ-

mas Market was on Thursday, Decem-
ber 3, 2015, from 1330 until 1600 hours 

in the gym (staff only). The market 
houses crafts made by individuals we 

serve, donated items, and baked goods. 
This facility tradition continues this year 
with more goodies and fun. Funds from 

this event go directly toward patient 
programs, activities, and Operation 

Santa Claus. 
 

Operation Santa Claus (OSC) will be 
held in the gym on Thursday, December 

17, 2015, from 1000 until 1515 hours as 
a chance for the individuals we serve to 

take part in the season of giving. This 

event is made possible through the gen-

erosity of donors from the community, 
both individual and organizations, who 

recognize the need to bring the Christ-
mas spirit of giving to those who we 

serve. OSC remains one of the most 
anticipated events of the year for the 

individuals we serve and we are excited 
to once again be able to provide this for 

them. 
 

The New Day Café continues to offer 
vocational learning opportunities for the 

individuals involved in its operations. It 
serves the entire SWVMHI populationñ

staff and individuals we serve, alikeñ
through weekday morning sales.  The  
hours of operation are posted at the 

caf®õs entrance. 
 

For Novemberõs special event, the Re-
hab Department and the facility, as a 

whole, warmly welcomed the Bristol 
Senior Show Choir. On Thursday, No-

vember 19, 2015, from 1330 until 1500 
hours in the auditorium gym, these indi-

viduals put on a fantastic and theatrical 

show of Christmas magic! Both individu-

als we serve and staff were singing along, 
dancing, and getting into the holiday 

spirit. 
 

Novemberõs  RCERC meeting took 
place at Hungry Mother State Park on 

Wednesday, November 18, 2015, with 
three individuals participating. 

 
The Rehab Department also has some 

staffing changes to announce.  Sheila 
Thomas  has moved into the role of 

Rehab Resource Coordinator. Sheila has 
worked as an Educational Rehab Special-

ist for the past three years and will ulti-
mately work as an RRC on I team.  
Mollie Bellows  also joins us a part-

time Wellness Rehabilitation Specialist 
to help out with groups, events, and 

evening game room activities. We are 
thrilled to have her and excited to see 

Sheila and Mollie thrive in their new 
roles. 
 

 ~ Emily Lockhart  

    Wellness Rehab Coordinator   

Rehab Department News 

Flag made by individuals served at SWVMHI 

Left to right:  Augusta Saucer, Don Bonham, Kayla 

Brooks, Dr. Everett Jones; Vivian Lotts, and Richard Pasco. 
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CVC Silent Basket Auction  
 

Thanks so much to everyone who donated baskets and participated in the 2015 CVC Silent Basket Auction!  You really outdid 

yourselves.  In 2015, we had 27 baskets and raised $1,205.00.  In 2015, we had 24 offerings, and raised $1,301.00.  This is out-

standing ñ way to make a difference!  

~  Ginny Moorer -Shields, M.Ed. And Becky Sparger, RN,BSN  

SWVMHI CVC Co -Chairs  


